
 

LETTER  FROM  THE  EXECUTIVE  DIRECTOR  
 

 After a year and a half of being displaced by a devastating                
fire, the New Frontier team moved into our new building located at 
1490 Grimes Street in Fallon on October 16, 2008. Restoration of 
our detoxification and residential treatment facility was a huge             
milestone since New Frontier is one of the new 501 (c) (3) non-profit 
organizations in rural Nevada providing treatment for chemical           
addictions, including drug, alcohol, nicotine dependence and non-
chemical pathological or problem gambling addiction through                  
residential and outpatient treatment services. 
 
 During the past few years New Frontier has expanded its array 
of services to other rural locations in Northern Nevada including 
Lovelock, Winnemucca, Battle Mountain, Elko, Wendover, Ely,              
Pioche, Caliente, Hawthorne and Tonopah. Our qualified clinicians 
offer outpatient treatment for alcohol, drug and gambling, and mental 
health counseling which includes marriage and family therapy,                 
treatment for depression and anxiety as well as services provided by 
New Frontier to all of our rural clients. 
 
 Clients come from all walks of life and find New Frontier from a 
variety of sources. Many clients are referred for services from the 
Courts, many are brought by families who want their family member 
in treatment, some are self-referrals, people who are tired of the                
sickness of their addictions, as well as both federal and state parole 
and probation departments. In addition many employers make             
referrals for their employees to receive some level of service through 
Employee Assistance Programs. 
 
 New Frontier is an accredited organization through the Joint 
Commission on Accreditation of Healthcare Organizations (JCAHO) 
since 2006. 
 
 As a 501 (c) (3) non-profit organization, financial support is 
greatly needed and would be very much appreciated. We hope that 
all individuals and corporations will consider supporting our                        
endeavors in 2010 and beyond. 
 
Lana K. Henderson - Robards  
Executive Director  
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CLIENT  

TESTIMONIES  
 

 
 

ñI now have the tools to live a clean 

and sober life. Tools I can take with 

me.ò 
 

 

 

ñThis program has helped me to 

really dig deep and get to know                 

myself. The staff here are really       

helpful and the residents are very 

supportive of each other. Iôve not   

only learned tools to maintain                  

sobriety but Iôve built healthy               

relationships.ò 
 

 

 

ñAt a time in my life when I felt as 

though I walked alone, that no one 

else felt the way I did, this program                           

has shown me that I am not alone 

and that living life clean and sober 

is possible.ò 
 

 

 

ñIôve gained more tools in this                

program for everyday life, and my   

sobriety, than Iôve gained in my  

entire life before NFTC.ò 

MISSION, VISION & VALUES OF NEW FRONTIER  
 New Frontierôs Mission is dedicated to promoting individual, family and community wellness through a variety of                  
substance abuse and behavioral health services. Our Vision is to provide quality evidence-based addiction treatment, prevention 
and behavioral health services to rural Nevadans. Our Values are Honest Communication, Integrity, Respect and Accountability. 

on Accreditation of Healthcare Organizations 
Setting the Standard for Quality in Health Care 

Dedicated to Promoting Individual, Family and Community Wellness Through a Variety of Substance Abuse and Behavioral Health Services 



REVENUE 

Substance Abuse Prevention  
And Treatment Agency (SAPTA) 

 
$ 1,048,375 

Drug Courts $    467,959 

Program Revenue $    533,520 

PATH/HUD $    138,772 

Gambling $      48,556 

Creating Lasting Family Connections $      13,718 

Federal/ HIS $      77,417 

Miscellaneous Income $      22,558 

TOTAL INCOME $ 2,350,875 

FINANCIAL INFORMATIO N FOR THE FISCAL YEAR ENDED  
SEPTEMBER 30, 2010 

Partially funded by the  

Substance Abuse Prevention and 
Treatment Agency (SAPTA), 

NV Dept of Health  
& Human Services Gambling Grant. 

 

NEW FRONTIER  TREATMENT  CENTER 

 
 
 

1490 Grimes Street 
Fallon, NV 89406 
Mailing Address: P.O. Box 1240, 89407-1240 
Email: ccoad@cccomm.net                 
Web Site: www.newfrontiernv.us 

Toll Free (800) 232-6382 
Phone (775) 423-1412 

Fax (775) 423-4054 
Emergency (775) 427-4040 

 

2010 

CLIENTS  SERVED 
   

Detoxification Clients     110  

Residential Clients                 274        

Outpatient Adult Clients         818 

Outpatient Adolescent           163 

NFTC 

BOARD OF DIRECTORS 

 

Jim Wood 
CHAIRPERSON - SINCE 1974 

 

Vaughna Bendickson  
   VICE-CHAIRPERSON - SINCE 2006  

 

Joe Lane 
SECRETARY/TREASURER - SINCE 1996 

 

MEMBERS: 

   Ron Marrujo - Since 2006 
James Richardson - Since2007 
Susan Chambers - Since 2007 

Pastor Bob Bridges - Since 2011 

NFTC 

ADMINISTRATIVE  

OFFICERS 
 

Lana K. Henderson - Robards 
   EXECUTIVE DIRECTOR 

 

Mandy Rigsby 
CLINICAL DIRECTOR 

 

Valerie Pacheco 
OPERATIONS MANAGER 

 

Debbie Ridenour 
HUMAN RESOURCES 

 

Misty Alegre 
FINANCIAL MANAGER 

 

Leslie Paul 
JCAHO / POLICY SPECIALIST 

 

Kathleen Needham 
RESIDENTIAL PROGRAM DIRECTOR 

 

Chris Murphey 
GRANT ADMINISTRATION 

EXPENSES 

Payroll $ 1,308,182 

Employee Benefits/Taxes $    245,756 

Program Costs $    421,967 

Occupancy $    336,020 

Professional Fees $     137,558 

TOTAL INCOME $ 2,449,483 

SERVICES OFFERED BY NFTC 

Residential 
24 Hour Staff 

Individual Counseling 

Group Counseling 

Family Counseling 

Gambling Counseling 

Addiction Education Classes 

Continuing Care Planning 

Recreation 

Introduction to 12-Step Programs 

Methamphetamine Dependence Treatment  

Nicotine Dependence Counseling 

Life Skills 

GED or  Literacy Programs 

Adolescent Outpatient 
Individual Counseling 

Group Counseling 

Gambling Treatment  

Substance Abuse Evaluations 

Mental Health Comp Evaluations 

Early Intervention Services 

Life Skills & Teen Support 

Methamphetamine & Marijuana                     

Dependence Treatment 

Drug Court 

Additional Programs 
Employee Assistance Programs 

Employee Drug Screening 

Availability of Faith-Based Groups 

Creating Lasting Family Connections                       

Prevention Services 

Fetal Alcohol / Drug Spectrum Disorder                

Prevention Services 

Telemed 

Adult Outpatient  
Individual Counseling 

Group Counseling 

Gambling Treatment 

Substance Abuse Evaluations 

Mental Health Comp Evaluations 

Methamphetamine Abuse Treatment   

Nicotine Dependence Counseling 

Community Education Seminars 

Drug Court 

SAPTA  44.60% 

Drug Courts 19.91% 

Program Revenue 22.70% 

PATH/HUD 5.90% 

Gambling 2.06% 

CLFC 0.58% 

Federal/HIS 3.29% 

Miscellaneous Income 0.96% 

 100.00% 


